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your achieved patient feedback score Tor each question within the questionnaire. This overlays the range of scores
incorporated in the benchmark data (please see important notes about the benchmark data on page P2 of your report). This
chart should enable you to visually compare how others perceive you as a doctor and also provide you with a sense of how
you are performing in relation to other doctors who have completed the surveys.

Patient feedback

Q1 Satisfaction with visit

Q2 Warmth of greeting

Q3 Abiity to listen

Q4 Explanations

Q5 Reassurance

Q6 Confidence in abilty

Q7 Express concerns

Q8 Respect shown

QO Time for visit

Q10 Consideration

Q11 Concern for patient

Q12 Respect for cuture

Q13 Take care of mysef
% | Ql4Recommendation
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Benchmarks are based on data from 53 surveys completed by Specialists between March 2016 and June 2018 with 28 or more retumed
questionnaires.

Koy
#  Your achieved score (%)
$3 Yourself assessment score (%)
€3 Your achieved score equals your self assessment score
T Range of benchmark scores (%)
I Median benchmark score (%)
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Dr. Bridget Clancy

Client Satisfaction Survey - July-August 2017
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Q32 How likely is it that you would recommend Dr Clancy's practice to
a friend or colleague?
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Our patients’ experience and feedback matters 1o us ~ Dr Bridget Clancy SurveyMorkey

Q25 Overall, how would you rate the care you received from your
doctor?
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