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Q33 How likely is it that you would recommend Dr Clancy's practice to a
friend or colleague?

Answered: 235  Skipped: 39
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The practice scored a very high Net Promoter Score of 81 of a possible 100 (possible range from =100 43 s

to 100), indicating extremely high satisfaction amongst respondents.

By doctor, these scores were as follows:

Doctor Net Promoter Score
Dr Bridget Clancy 88
Dr Emily Young 55
Get e-signatures fast
Dr Clancy recorded a significantly higher Net Promoter Score than Dr Young. “R;’q;i.;;'g;
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Q13 How would you rate the professionalism and helpfulness of our
reception staff?

Answered: 266  Skipped: 8
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Q30 If you have had your surgery, how would you rate your experience? B coneror
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